Schoology/Wallenpaupack LIVE FAQ
Q: What should I expect for my Wallenpaupack Live child?
A: This will vary depending on grade level. However, you can expect an opportunity for live
interaction every day. This may come in the form of an online discussion or chat, a live video
conference, a phone call, email, or some other form of real-time communication. You can
also expect lessons and work to be posted to your child’s Schoology courses every day- this
work could include pre-recorded videos to watch, assignments to complete, quizzes to take,
attached files for them to read, etc.
Q: My child is Wallenpaupack LIVE student, how much time can I expect them to be engaging with
their teachers online every day?
A: Teachers break their lessons up into different parts: instruction, guided practice,
independent practice, etc. For example, in a one-hour class, where a teacher is introducing a
new concept, the teacher may provide 15-minutes of instruction (linking the new learning to
an understood concept or past lesson, introducing the new concept, and providing
examples), and then allow the students to independently apply the new skill or concept. If a
student is struggling with a particular lesson, concept, or skill, it is important that the parent
and/or student communicate with the teacher to discuss a common time to meet and
discuss.
A: There is no expectation for teachers to be live for the entire class period. The amount of
time expected for students to be live will be dependent on the teacher and grade level.
Q: How do I log into Schoology?
A: http://www.wallenpaupack.org/stuff/ipads/LoggingInWithiPad.pdf
A: https://web.microsoftstream.com/video/15b4c0cd-9f10-409a-b939-b566f46621cd
Q: How do I access Conferences?

A: https://youtu.be/vbQ6mgW0mbQ
Q: Why do we need Clever?
A: Clever allows students to easily access web sites and apps without needing to log in or
type in the web site. This is especially handy for accessing these materials when it is not
part of an assignment.
Q: Why is the Schoology app on the iPad if we shouldn’t use it?
A: The Schoology app is great for quickly checking information. For full functionality and
most especially, for conferences and assignments, students must use the website.
Q: How do I set up parent access to Schoology?
A: Parent access accounts have not been set up yet. Our priority right now is to get the
students up and running.

Q: Where do I find student work, conferences, assignments, assessments?
A: When your child logs-in to Schoology, the first page they see (the “Landing Page”) will
display all your child’s courses. Along the top of the page you will see a calendar icon- like
this

. Click on the calendar icon to open the calendar for all courses.

A: You can also access due dates, scheduled conferences, assignments, assessments, etc. by
clinking into individual courses and looking at the “Upcoming” menu on the right side of the
page. If you click on the icon next to “Upcoming“ or at the top of the page, you‘ll see a
calendar of events for this particular course.
Q: Why can’t the teacher see my web camera in Conferences?
A: When you enter a conference, make sure you have clicked the camera icon, it looks like
this
in the lower left side of the screen. If the circle around the icon is blue, then the web
cam is enabled. If it is white with a / through the icon, then your teacher cannot see your
camera.
Q: Why can’t my teacher hear me in Conferences?
A: When you enter a conference, you will be prompted to select Microphone

or

Listen only
options. Select the Microphone option if you want the teacher
to hear you in the conference. Follow the additional prompts allowing the conference
to access your microphone and echo test.
Q: Why can’t I submit my Office365 assignment?
A: When you are in the web version of Schoology go to the assignment and click on Edit.
This will open the assignment in another tab. Edit the assignment (It will autosave the
document as you are working, so there is no need to click save) and close the tab when you
are finished. You will be back at the assignment page. Click submit and it will submit the
document for you.

